
 

  

Our Newsletter can be viewed on our website www.kirkburtonhealthcentre.nhs.uk , or 

by email upon request. 

 

 

STAFF UPDATE 

 
We are pleased to welcome  Dr Sarah Beaumont, part-time salaried GP and Practice Nurse 

Lead Rachel France to our team. 

 

 

 

Our Practice has embraced online services, and many of our patients are now 

registered to book appointments, order repeat prescriptions, view their records and 

test results, without having to phone or visit the surgery. We have recently enabled 

new features allowing non-urgent messages to reception, Fit Note requests and 

questionnaires for Asthma, COPD and Blood Pressure readings. 

 

We use a secure service called SystmOnline, which can be accessed from a 

computer, tablet or smartphone. 

 

The PPG is supporting our online transformation by holding 

awareness raising events for patients who want to find out 

more.  

 

Nina attended a recent event. She said: “I found my one-

to-one session very helpful and informative.  I was shown 

how to navigate around the system and was impressed at 

the features. I am looking forward to using it.” 

 

Dr Gethin Lane said: “The online service enables patients to book GP appointments, 

request repeat prescriptions and view their records at a time that suits them, not just 

when the practice is open. If you’re living with a long-term health condition such as 

diabetes, you can have greater involvement in your healthcare by being able to 

access test results and keep track of your treatment online.” 

 

Online services are free to use and are another way of contacting the surgery. You 

can still phone, or come to the surgery in person, if you prefer. 
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IMPROVED RECEPTION AREA 

 

Our Practice is committed to making sure that our reception area offers privacy and 

confidentiality to patients.  We have recently installed three glass partitions to improve 

privacy at the reception desk.  Patients can also ask to speak to a receptionist in a 

private room away from the reception desk, if they wish. 

 

CARERS’ COFFEE MORNING 

 

Our Carers’ Coffee Mornings are informative events, hosted by our Patient 

Participation Group.  Helen Dean, Carers Awareness Officer, Carers Count, attends 

the events. Helen’s role is to raise awareness of issues faced by carers, making sure 

they are fully supported in their caring role. 

 

At our December event, Charlene Friedl, Kirklees Dementia Hub Co-Ordinator, 

Community Links, gave an interesting talk on how to recognise dementia symptoms, 

therapeutic techniques and support available along with an overview of the 

Dementia Hub Service.  For more information, please contact the Dementia Hub 

Service, telephone 01484 411074. 

 

The PPG is currently reviewing the format of the Coffee Mornings and will welcome 

feedback from Carers. 
 

PATIENT PARTICIPATION GROUP (PPG) 
 

Our Patient Participation Group (PPG) is a group of volunteers who works with the 

practice to represent the views of patients on the services and facilities provided.  

 

We have recently welcomed new members to the group – but want to 

encourage more patients to join us. 

 

Carole Hepworth (pictured right) is current Chair and former secretary of the 

PPG. Carole said: 

 

“I joined the PPG in 2012, when the group was newly formed.  I wanted to influence 

the development of the appointment system, and I am pleased that I have – along 

with much more. Members of the group were invited to give feedback to CQC 

inspectors when they visited the Practice in May 2016. More recently, we have 

become involved in helping to promote Self Care and helping patients to use 

SystmOnline for appointments and repeat prescriptions.” 

 

For more information about the PPG, please visit the Patient Group page of our website 

or collect an introductory pack from reception. 
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STOP NOROVIRUS SPREADING THIS WINTER 

 

Norovirus, sometimes known as the ‘winter vomiting bug’, is the most common 

stomach bug in the UK, affecting people of all ages. It is highly contagious and is 

transmitted by contact with contaminated surfaces, an infected person, or 

consumption of contaminated food or water.  

 

The symptoms of norovirus are very distinctive – people often report a sudden onset of 

nausea followed by projectile vomiting and watery diarrhoea.  

 

Good hand hygiene is important to stop the spread of the virus.  

 

People are advised to:  

 

• Wash their hands thoroughly using soap and water and drying them after using the 

toilet, before preparing food and eating  

 

• Not rely on alcohol gels as these do not kill the virus  

 

An infection with norovirus is self-limiting and most people will make a full recovery in  

1-2 days. It is important to keep hydrated – especially children and the elderly.  

 

Do not visit either A&E or your GP Practice with symptoms as this may spread the virus.  

 

Further information and advice is available from NHS 111, including an online symptom 

checker at nhs.uk. 

 
 
 

Choosing self-care for life is all about making positive changes to your life to protect 

your physical health and mental well-being. There are small, positive steps that you 

can take for a healthier you, Get active – Try to exercise for at least 20 minutes a day. 

Eat well – Swap unhealthy snacks for healthy options. Make positive changes – Take 

steps to stop those bad habits that don’t service you well, such as reducing your 

alcohol intake or stopping smoking.  Rest – a good night’s sleep is essential to health 

and well-being. Make sure you get 7-8 hours’ sleep each night. Stop – Find time in your 

day to quieten your mind.   

 

Choose Self Care for Life 


